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Frequently Asked Questions

What are Recess Decorative Wall Panels?
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- Recess Decorative Wall Panel is a product that provides sound and thermal
insulation. It is composed of EPS (Styrofoam) + Impact and Exterior Environment
Resistant Coating + Special Paint + Protective Layer of Varnish and it brings a
visually appealing touch to your buildings.
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Do | have to install insulation before applying Recess Decorative Wall Panels?
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- You do not have to install insulation before applying Recess Decorative Wall
Panels. One of Recess Decorative Wall Panels' components is EPS, which is the
main component in insulation.
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- Since Recess Decorative Wall Panels provide Thermal insulation it can be used as
an insulation material.
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Do you provide installation services?
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- In case you need an installation team we can direct you to Recess dealers who are
experts in their fields.
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What is the working life of Recess Decorative Wall Panels?
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- The working life of Recess Decorative Wall Panels is equal to that of your building.
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Can | hang pictures, TV units and etc. on Recess Decorative Wall Panels?
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- As Recess Decorative Wall Panels can be drilled and cut you can hang anything on
them.
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Can you help me with how the final form of the project will look if | use Recess
Decorative Wall Panels?
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- Our project teams are ready to serve you with a 3D design of how the finished
project will look.

& s pall Ll JCAN o) A5 a alasl) 35 mrany oS5 3 (5 ol Litie g il 5 58
Do your products have any bad effects on human health?
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- All of our products carry European Standard CE documentation. Our products
have no threat against your health or the environment.
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Can | use Recess Decorative Wall Panels on Interior Walls?
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- You can easily use Recess Decorative Wall Panels inside as well. Our products can
be built in different thickness for interior as it can be for exterior use. You would
not only be creating a visually appealing environment but would also be adding
sound insulation to your building. If your building does not already have exterior
insulation; you would also be installing thermal insulation to your building.
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Can | use Recess Decorative Wall Panels on the floor or the ceiling?
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- With the right bonding agent you may apply Recess Decorative Wall Panels, which
serve primarily as thermal insulation and decorative material to your ceiling and
give it a brick, marble or wooden look. Our products cannot be used as a
subsidiary for marble, hardwood or any other material on the floor.
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Do Recess Decorative Wall Panels provide sound insulation?
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- Recess Decorative Wall Panels provide sound insulation.
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To what extent are Recess Decorative Wall Panels durable against water, moisture and
sunlight?
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- Our products are not affected by water and moisture. Our protective layer also
provides protection against UV rays.
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Can | paint over Recess Decorative Wall Panels?
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- If happen that you want to change the color of your walls, you may paint over
Recess Decorative Wall Panels.
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Why should | choose Recess Decorative Wall Panels over natural stone, hardwood or
marble?
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- Compared to naturel hardwood, stone or marble; Recess Decorative Wall Panels
are extremely light. For that reason, it does not add extra weight to the load-
bearing system of the building. It is very simple and easy to install. As it takes

less time to install, it is a time saving, practical and effective solution especially
in business use such as cafes, gyms, shops and hotels. It is also preferable as it
does not create any construction waste during installation.
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Can | use Recess Decorative Wall Panels instead of Insulation?
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- Recess Decorative Wall Panels provide thermal insulation and is used as an
insulation material. When you choose Recess Decorative Wall Panels you also
add a decorative touch to your building.
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Do the products demand extra care or maintenance after they are installed?
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- As Recess Decorative Wall Panels can be wiped and washed they do not demand
extra maintenance.
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Can we cut the panels in any size we want?
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- You may easily cut the panels according to your needs with a saw, craft knife or a
similar object.
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Can | safely use Recess Decoorative Wall Panels in extremely hot or cold temperatures?
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- Our products are meant to withstand hot and cold weathers so you may use them
safely. Since these products provide insulation they will reduce your air-
conditioning costs as well.
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Are Recess Decorative Wall Panels fire resistant?
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- Recess Decorative Wall Panels are B1 class fire proof.
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Do Recess Decorative Wall Panels have a warranty?
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- Apart from installation errors, malicious use, exterior impacts and natural
disasters; Recess Decorative Wall Panels are under our warranty for
manufacturing defects and possible color changes due to sunlight exposure.
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